
Contact Us 

Tel:  01594 542270 

Option 1 to cancel an appointment 

Option 2 for Reception 

Option 3 for Dispensary 

Option 4 for the Medical Secretaries  
 

Gayle Sykes, Practice Manager 

Tel: 01594 545320 
 

General Fax:  01594 544897 

Dispensary Fax: 01594 545325 
 

Mitcheldean Surgery 

Brook Street, Mitcheldean 

Gloucestershire, GL17 0AU 
 

Website 

www.mitcheldeansurgery.co.uk 

If you have any comments regarding the Surgery, please send these to us via the Contact Us page of our website. 

 

Mitcheldean Surgery 

Newsletter 

The Surgery Opening Times are as follows: 

Monday to Thursday 8.30 am to 6.00 pm 

Friday 8.30 am to 5.30 pm 

Please note that the Dispensary closes daily from 12.30 am to 4.00 

pm Monday to Thursday, and from 12.30 am to 3.30 pm on Fridays.   

PLEASE NOTE:  We will be closed from 12.30 pm on Thursday 22nd 

March 2018.  If you need urgent assistance when we are closed 

please call the usual Surgery telephone number – 01594 542270 - 

and your call will be transferred to the Out of Hours Service. 

   

Surgery Opening Times 

Did you know you can see a Doctor on a 
Saturday Morning? 

If you are unable to attend the Surgery for a GP appointment during 

the week due to work or family commitments, you can see a Doctor 

at an Improved Access appointment on a Saturday morning. 

Saturday morning Improved Access appointments are available at 

the following GP Surgeries: 

Saturday 17th March 2018 Coleford Family Doctors 

Saturday 24th March 2018 Drybrook Surgery 

Saturday 31st March 2018 Severnbank Surgery, Lydney 

Saturday 7th April 2018 Forest Health Care, Cinderford 

Saturday 14th April 2018 Severnbank Surgery, Lydney 

Saturday 21st April 2018 Coleford Family Doctors 

Saturday 28th April 2018 Drybrook Surgery 

Just ask at Reception to book.  
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If you develop toothache, you should contact your Dentist in the first 

instance, not your GP.  Your Dentist is the very best person to help 

you and will be able to advise you on the most appropriate course 

of treatment. 

If you need urgent dental treatment, you should contact your usual 

Dental Surgery.  If they are unable to see you or you do not have a 

regular dentist, you can contact the Gloucestershire Dental Access 

Centre for advice on where you can get urgent care. The Dental 

Access Centre is open between 8.45 am and 5.00 pm on weekdays, 

and 9.00 am to 3.00 pm at the weekend. 

Please note, usual NHS dental charges will apply. 

Gloucestershire Dental Access Centre 

Kimbrose Way, Gloucester, GL1 2DB 

Tel: 0300 421 6440 

 

What to do when you have toothache 

What to do when you 

have toothache 

Are your Contact Details up to date?  

If you have changed any of your contact information recently – 

home or mobile telephone number, home address or e-mail address 

– please let us know.  We frequently find we are unable to contact 

patients to speak to them about test results or other healthcare 

issues as the contact information is out of date.  This not only causes 

a delay in you getting the treatment you need, but is also very 

frustrating and time consuming for us. 

If you details have changed, please ask for a Change of Address 

form at Reception so we can ensure your records are up to date. 

Have you changed 

your address or 

telephone number 

recently?  

 If yes, please let us 

know 

Don’t be a DNA! 
- 

If you are unable to 

attend your 

appointment please let 

us know so we can offer 

this to someone else 

who may really need it  

A DNA is someone who Did Not Attend an appointment at the Surgery 

and did not tell us beforehand.  The Doctor or Nurse were waiting, but 

the patient did not attend. 

DNAs are a serious problem for the NHS.  Research shows that around 

13 million GP appointments and 6 million practice nurse appointments 

are missed each year. 

In February 2018, 78 patients failed to attend for their pre-booked 

appointment.  This is the equivalent of 17¼ hours of clinical time that 

was wasted which could have been used to help other patients.  This 

means other patients have to wait longer, and the number of 

appointments that are available is reduced by each DNA that occurs. 

If you are unable to attend for your appointment, please let us know.  

You don’t even need to speak to anyone – just leave a message on 

our cancellation line (01594 542270 – Option 1).  You can also cancel 

your appointments via SystmOnline.  Thank you. 

 

Don’t be a DNA!  
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